Part 1

411 on Insurance

About……
Just the Facts:
The 411 on Health Insurance
for Young Adults Ages 18-30 in Florida
Health insurance is a complicated subject. The Affordable Care Act of
2010 (also called ACA) has led to significant changes to health insurance
practices nationwide, and expands health coverage to millions of
previously uninsured Americans. We’ve written this guide to help
you figure out what’s available to help you pay for health care services,
and what might be the best choice for your particular needs.
Let’s be honest. When was the last time you read an insurance manual,
or saw your parents or other adults reading one? We’ve learned that
people who are looking for information about health insurance want
answers that are to-the-point and easy to understand.
So here’s the scoop: This guide is designed to give you basic
information, action steps and deadlines to help you stay focused and
on track. Links to Web-based resources are included if you want to
find out more about specific items. If you don’t know what some terms
mean, there’s a glossary in the last section.
It’s always a good idea to ask for help from a trusted adult, so share
this guide with your family, providers, and friends. And stay tuned:
as updates become available, they will be posted to our website,
www.FloridaHATS.org.
What’s our goal?
To make sure you and
all young adults in Florida
have the health insurance
you need to be healthy,
happy and productive!
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Who should use the guide?
• Young adults between the ages of 18 and 30 living in Florida, 		
including those with chronic health conditions or disabilities
• Parents, families, guardians, caregivers or other trusted 		
adults who help them

Who else can use this information?
• Health Care Transition
Coordinators
• Care Coordinators

• Post-Secondary and High School 		
Teachers
		
• Vocational Rehabilitation Counselors

• Benefit Navigators

• Transition Planners

• Community Providers

• Cultural Brokers

• Interfaith Community
Leaders

• Medical Providers (Physicians,
Nurses, Specialists and Therapists)

FACTOID #2: While young adults are sometimes described as
viewing themselves as ‘young invincibles,’ research indicates many
worry about affording medical bills, particularly catastrophic ones.2
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Health Insurance: Why Do I Need It?

As a young adult who is making many

}}

important choices about your life,
choosing a health care plan is probably
not on the top of your “to do” list.
Health insurance is a lot like car
insurance: you don’t appreciate it
until you need it. Then you really
want to have it!

I get confused
about which services
are paid for
and which aren’t.

I didn’t know
some health
insurance rules
change when
you reach age 18.

Getting and keeping health insurance is
important for all of us no matter how old
or young we are. Everyone, regardless 		
of their age, needs to be able to go to the
doctor or hospital if they get sick or
hurt, as well as for annual check-ups. 		
And that costs money. If you don’t have
health care insurance, it can cost a LOT 		
of money.
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It might be tempting to think, “I’ll figure this out tomorrow.”
One of the key parts of the ACA, sometimes called
“Obama Care,” is the individual mandate.
This requires every eligible American –
unless you get approved for an exemption I’m afraid
to have health care insurance with
about
making a bad
“essential health coverage.” That means
decision or picking
you could get charged a penalty tax (a fee)
for every month you don’t have insurance.
the “wrong” plan.
It is important for you to have the most
up-to-date information now so you can
make informed decisions – decisions that
can help you get or stay healthy, and save you money.

So, how do you get started? The following sections are designed to
give you the information you need to make the best decision for you.
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FACTOID #3: Contrary to the myth that young people don’t need
health insurance, one in six young adults has a chronic illness like
cancer, diabetes or asthma. Nearly half of uninsured young adults
report problems paying medical bills.3

Start Early!
Skills to Prepare for Adult Life
Skills, Questions to Ask, Information to Learn in High School and After
Plan ahead while you are still in high school to make sure you have a plan
for health care coverage when you graduate.

Take it step-by-step!

Yes

Need
Info

Grades 10 - 11 (ages 15-17)
Start asking questions about options for health care 		
coverage after age 18.
Student
• Carry your current insurance card with you every day. It’s a form of
identification and proves a payment source for medical services and
		 medications, especially in an emergency.
Tip: Keep a copy of your insurance card on your cell phone. You can
		 scan it and email to yourself, then download as an attachment and store
		 on your phone. OR take a clear photo and save it on your phone.
Family
• Explore options for coverage after your child turns 18, the age of
		majority.
• If on a family plan, find out when your son/daughter will no longer be
		 covered on that plan. Are there forms you need to submit to keep them
		 on your plan? Most likely, these forms will need to be submitted during
		 annual enrollment.

Grade 12 (ages 17-18)
Notify your insurance company that your minor child
is turning 18.
Student
• Planning to attend college out-of-state? Ask if your current health
insurance will pay for your medical visits (routine, specialists or
emergency) near your new school.
• Check out free/low cost care through the college Student Health
Services. Check to see if it qualifies as coverage under the ACA.
Family
• Fill out any necessary forms for adult dependent child over age 18 if
your son/daughter is staying on your health care insurance.

College/Employment/Community (18 and older)
Annually fill out forms to keep insurance. Be ready to
submit this documentation every year.
Student
• Know how much your co-pays are before going to the doctor.
• Pay at the time of service and keep receipts (bill paid by cash, 		
debit or credit card).
• If needed, get referrals to see a specialist or for medical tests.
Family
• With your son/daughter annually complete and submit paperwork
on time.
Copyright Tool adapted with permission from Hackett & Hunter Solutions, 2015
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5 Tips to Become Insurance Smart!

1

Ask Others

Talk to friends, family members and other adults who have health
issues similar to yours. Ask them what they like about their health
insurance.

Qs>

Does the plan pay for the services they use?
Are the out-of-pocket expenses or co-pays affordable?

You can also ask for help from doctors’ office managers or billing
clerks. They deal with different health plans every day and know
which plans pay for certain health services and which plans do not.
Remember, there is no perfect plan that pays for everything, but
there are plans that may be better for you and your health care needs.

2

List Your Health Needs versus Wants

• Which health issues and services do you need?
• Do you want to stay with your current doctors?
• Do you want to save on out-of-pocket costs? This may require 		
higher premiums.
• Do you want a particular medical treatment to be covered?
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Do You Qualify? Know Your Eligibility

• All health insurance plans have their own rules
about who is eligible.
• Some plans will ask about health issues,
whether you are married or have children, etc.
• Depending on your income, you may qualify
for government subsidies or tax
credits to help pay for coverage.
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What Services are Paid for and
Which Ones are Not?

• Read your policy to understand the benefit packages that are 		
available to you. Or you can call the health plan directly and ask them.
• Many employers and health insurance companies have
information on their Websites about their health plans,
including answers to frequently asked questions and phone
numbers to call.
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Be Willing to Compromise

• No health insurance plan is perfect, and no plan covers
everything.
• Know your plan’s renewal schedule. If your plan isn’t paying
for what you need, consider changing plans during the next
open enrollment.
• Search for web sites that let you compare plans, such as
www.healthcare.gov or www.healthpocket.com.

Words To Know
In-Network Providers:
Doctors who have a contract with the health plan, so you pay less
out-of-pocket to see them.
Out-of-Network Providers:
Doctors who do not have a contract with the health plan, so you
pay more out-of-pocket to see them.
Open Enrollment:
Time period when plan members can enroll or change their
benefits program; generally held once a year.
Essential Health Benefits:
Ten health service categories that must be covered by most plans
in order to meet ACA guidelines, including emergency care,
hospitalization, maternity, mental health and substance abuse,
prescriptions, preventive care, and chronic disease management
services.
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Health Insurance Options at a Glance
Before we give you “Just the Facts” about each option, look over
the choices. There are more than most people realize. In the next
sections, we’ll talk about how to qualify, out-of-pocket costs, monthly
premiums, good points, potential downside to particular plans and
resources to learn more. Remember, this guide offers just a few facts
to give you an overall view and get you started. As you’ll see, there
are a lot of issues to think about before choosing or changing a health
insurance plan or benefit package.

What
are the
good points

What may
be the
downside

Health Insurance for Ages 18-30
PRIVATE

GOVERNMENTFUNDED

Job-Based Group Plans State Public Insurance
•
•
•
•
•

Employee
Family
Dependent adult child
Dependent disabled adult
COBRA

College/University

• Student Health Plan

Marketplace (ACA)
• Individual
• Family

Medicaid
• Low income, with and
without disability
• Waivers for special groups
• Aged out of foster care

NO INSURANCE
You Pay All the Bills

• Every medical visit
• All prescriptions
• Any hospitalizations

You Pay Penalty Tax

Federal Public Insurance

• Unless hardship
exemption is approved

Medicare
• Low income, with disability

Low Cost Options

Indian Health Services
TRICARE
Local Safety Net Plans

FACTOID #4: Nationally, over 2.3 million young people who
would otherwise have been uninsured have gained coverage as
a result of the ACA provision to allow children to remain on their
parents’ policy until age 26.4
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Private
Job-based group plans are provided through work. If you are
employed, or if your parent is employed and you are under age
26, you may be offered health care coverage as an employment
benefit. Employees generally work at least 30 hours per week to
qualify for a job-based group plan. An employee can buy coverage
for just him/herself, or buy a ‘family’ plan. Family members are
called dependents, no matter how old the person is.
If you are a college student, you may have the option to purchase
a student health plan through your college of university.
If you do not have affordable job-based insurance, you can
purchase an individual plan or, if under age 26, be included in
your family’s plan through the ACA Marketplace (sometimes
called the “Exchange”). There are 4 categories of these plans plus
a catastrophic plan that vary in cost and options.
• Employers typically pay for part of the plan’s premium.
• Young adults with or without disabilities can stay on their
parents’ health care plan until age 26 and sometimes up to age 30.
• Young adults who are disabled, don’t work and are supported by
their parent(s) can stay on their family plan indefinitely with
annual review.

• If you are covered on a family plan but are studying or working
in an area away from your parents’ home, there may be no
local providers in the plan’s provider network, and going to
out-of-network doctors or hospitals can be expensive.
• Some student health plans may not meet the ACA’s “essential
health benefits” requirements, or, if you attend college out of
state, may not cover medical services in your home state.
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How to Apply

• Monthly premiums plus co-pays.
• By using in-network providers and services, the co-pays
are cheaper than out-of-network providers.
• Depending on your income, you may qualify for subsidy or
tax credit.
• Job-Based: Check with Human Resources (HR) Department.
• Marketplace: Visit www.healthcare.gov or check with private
insurance brokers.
• Student Health Plan: Check with Student Health Services at
your college.

Government-Funded
Medicaid is the state and federal partnership for people
with low incomes, with or without a disability.
Medicaid Waivers cover children, youth and adults who
have special needs and meet certain rules.
Medicare is a federal health insurance program for persons
with disabilities over age 19, people who are age 65 or older,
or those with end-stage kidney disease at any age.
Indian Health Services provides coverage for members of
federally recognized tribes.
TRICARE is a managed care program for active duty and
retired military and their families.
Local Safety Net Plans are available to low-income residents
in some Florida counties who meet eligibility criteria.
• Florida Medicaid
- is a managed health care plan
- has several Waiver plans for special populations
• Who qualifies? Young adults who formerly were in foster
care and people who have low income, including
- Persons with disabilities
- Those with high medical bills
- Women who have children
- Pregnant women
• Trouble finding doctors and dentists, as some do not accept
Medicaid.
• Co-pays can add up if you have a lot of medical visits.
• Some Florida Medicaid Waiver plans have long waiting lists.

How to Apply

• Monthly premiums plus co-pays.
• Sliding scale fee for co-pays.

• For Medicaid, visit www.myflorida.com/accessflorida.
See Part 3 “Government-Funded Insurance” on page 34
for more information on each program.
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Private
Limits

Eligibility
Based on
Employment
Status

Eligibility
Based on
Disability/Health
Condition

Monthly
Premiums

Requires
Annual
Certification

Y

N

Y

N

N

Y

Y

Income
Age
Job-Based/Employee and Family Plans

N

N

Dependent Adult Child/Family Plan

N

19-26

N

Dependent Disabled Adult/Family Plan

N-Family
Y-Young
Adult

19-up

N

Y

Y

Y

N

Y

N

Y

Y

N

Y

N

N

Y

N

COBRA

N

College/University Student Health Plans

N

varies

N

Marketplace/Individual and Family Plans

N
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N

N

Government-Funded
Eligibility
Based on
Employment
Status

Eligibility
Based on
Disability/Health
Condition

Monthly
Premiums

N

N
Y-CMSN

N

Y

N

N
Y-CMSN

Y

Y

N

N

Y

Y

18-up

N

N

N

Y

Y

16-up

N

N

Y

N

Y
≤ 100 FPL

18-up

N

Y

N

Y

Y
100% 120% FPL

18-up

Y

Y

Y

Y
≤ 200% FPL

18-up

Y

Y

Y

Y

3-up

N

Y

N

Y

Y

18-up

N

Y

N

Y

Y

18-up

N

Y

N

Y

Y

3-up

N

Y

N

Y

Y

0-20

N

Y

N

Y

Y

18-64

N

Y

N

Y

N

0-death

N

N

N

Y

N

Y

N

varies

N

varies

Y

Limits
Income

Age

Medicaid (Child EPSDT)

Y

up to 21

*26 for former foster care

Florida KidCare (Title XXI)

Y

up to 19

Requires
Annual
Certification

Full Pay Healthy Kids and MediKids

Y

up to 19

Medicaid (Adult)

Y

Medicare
Medicaid & Medicare Dual Eligibility
Qualified Medicare Beneficiaries
Specified Low-Income Medicare Beneficiaries

N

Qualified Disabled Working Individuals

N

Medicaid Home & Community-Based Service Waivers
iBudget
Adults with Cystic Fibrosis

Long-Term Care Managed Care
Familial Dysautonomia
Model

TBI/Spinal Cord Injury
Indian Health Service

TRICARE/ Dependents through ECHO and TYA

N

varies

Local Safety Net Plans

Y

19-up

For each
service unit
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Faces and Places
of Young Adults in Florida
Here are some young adults who are in different situations.
Are any of their situations similar to yours?

Heather, age 21, lives in Ocala
She lives with her divorced mom. She
graduates from high school in June, and
turns 22 in August. She’s been on
KidCare for years.
Does Heather have any health issues
that need extra support and services?

Max, age 18, lives in Gainesville
He lives in Gainesville and goes to college.
His parents are divorced. He has complex
medical needs that require a lot of
appointments and medical equipment.
His father is retired.
What state or federal insurance statute or
law would protect his health insurance
benefits?

Zach, age 25, lives in Cedar Key
He was recently laid off from his job and
is looking for another one. His wife is 23
and pregnant, and they have a daughter
who is 2 years old.
What options does he have for himself,
his wife, and his child?
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Juanita, age 19, lives in Gotha
She plans on going to the local community
college. She hasn’t qualified for government
benefits before because of her parents’
income. Now, at age 19, she is considered
“head of household” and her parent’s
income does not count against her when she
applies for different government programs.
What plans might work for her?

Friends
These could be your high school buddies.
Some are working, a few are going to
college, some have insurance and some
don’t.
Who can they turn to for the information
they need about insurance?

Agwe, age 27, lives in Jacksonville
He’s thinking about going to college but
is working full-time right now. His health
has been good all his life. However, his
father has health problems that keep him
from working. This may be a genetic issue
for Agwe sometime in the future.

* Individual names and descriptions are not real, and are for illustration purposes only.
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