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Transfer of  Care
Discrete event, physical transfer from a 
pediatric to an adult provider; should 

occur between ages 18-21+

Preparation
Increased responsibility for health care 
self-management;  understanding and 
planning for changes in health needs, 

insurance, and providers in adulthood; 
should occur across ages 12-21+  

The purposeful, planned movement of  
adolescents and young adults, with and 

without SHCN, from child-centered to adult-
oriented health care systems.

Health Care Transition (HCT)  

Definition
Successful Transition 

Patients are engaged in and receive on-
going patient-centered adult care.  
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Agenda

Why is health care transition important? 

What steps can you take to ensure successful 
transition? 

How can FloridaHATS and HillsboroughHATS 
help? 
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Why is health care transition important?   

“A poor transition in health care can threaten health and 
undermine other transitions, for example in education, 
work, social relationships, and independent living.” 

Institute of  Medicine, 2007
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“When we left pediatric care, it was as if  someone flipped 
the switch and turned the lights off.”

- Parent of  child with developmental disability
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“It’s like taking 18 years to build a fine canoe and then riding 
it over a waterfall.”  

- Parent of  a child with special health care needs
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What can happen?   

• Without adequate support in moving from pediatric to 
adult care, youth may:

– Experience loss/gaps in insurance
– Have poor connections to the adult health care system
– Have decreased adherence with medicine, self-care
– Have increased ER visits, hospitalizations
– Experience short term deterioration in health and worse long-

term outcomes

Institute of  Medicine,  2007; Boyle et al. 2001; Callahan et al. 2001; Betz 2003; Freyer et al. 2008; Tuchman et al. 2008), 
Watson 2000; Annunziato et al. 2007; Gurvitz et al. 2007; Dugueperouxet al. 2008; White 2002; Williams 2009.
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• Manage own health 
• Disease self-management

• Prevention, substance use, safety, sexuality

• Appropriately access adult primary care, specialists, 
therapies, equipment, supplies, etc. 

• Access to adequate and continuous health insurance

• Implement education and vocational goals

Scal, et. Al. Pediatrics 2002; Lotstein DS, et. al  J Adol Med.  2008;43:23-29

Goals for transition
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Florida’s clearinghouse for HCT information 
www.FloridaHATS.org

http://www.floridahats.org/
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10 Steps to Successful 
Health Care Transition Care Transition 



#1:  Start early! 

Begin preparing for transition even when young, such as 
starting a health summary and talking about health needs. 
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#2:  Focus on responsibility for health care 

Taking responsibility for health care should be based 
on age and abilities. Teens can become more 

independent by learning important skills like talking to 
their doctor, asking questions, scheduling 

appointments, arranging transportation, filling 
prescriptions, and taking medication on their own. 
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Pediatricians Adult Physicians
Child-friendly                   Cognitive
Family-centered                Patient-centered
Interact primarily Interact with patient

with parents
Nurturing                         Empower individual
Prescription                      Collaborative
Developmental Focus       Disease Focus

Culture shock   



Self-management guides

www.floridahats.org/?page_id=616
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http://www.floridahats.org/?page_id=616


Self-management videos 

Short Videos 
with step-by-step instructions

www.floridahats.org/?page_id=616
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http://www.healthytransitionsny.org/skills_media/video_show
http://hscj.ufl.edu/jaxhats/Videos.aspx
http://www.floridahats.org/?page_id=616


#3:  Create a health summary

Put important information 
about personal health in one place, 

including medications and plans for emergencies. 
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Templates

www.gottransition.org/resourceGet.cfm?id=227
http://flfcic.fmhi.usf.edu/program-areas/health.html
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http://flfcic.fmhi.usf.edu/program-areas/health.html
http://www.gottransition.org/resourceGet.cfm?id=227
http://flfcic.fmhi.usf.edu/program-areas/health.html


#4:  Create a health care transition plan

Work with the child’s health care team (e.g., primary                 
care provider, nurse care coordinator, social worker)                                             

to develop a written transition plan that includes                     
future goals, services that will be needed, who will                 

provide them, and how they will be paid for. 
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www.gottransition.org/resourceGet.cfm?id=226

http://www.gottransition.org/resourceGet.cfm?id=226


#5:  Maintain wellness

Support good habits that will continue                            
into adulthood. Talk about risky behaviors                         

such as alcohol use and smoking,                                           
as well as sexuality and relationships.

Teens should spend time alone                                     
with their doctor at every office visit! 
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Resources

http://flfcic.fmhi.usf.edu/docs/Parent_LowRes_English.pdf

Healthy Transitions Mobile App

www.aucd.org/template/news.cfm?news_id=11188&id=17

22

http://flfcic.fmhi.usf.edu/docs/Parent_LowRes_English.pdf
http://www.aucd.org/template/news.cfm?news_id=11188&id=17


#6:  Integrate HCT activities in the
school setting, including IEP or 504 Plan.
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Transition IEP factors

• Understanding own needs and required accommodations

• Accessibility, such as entrances, school activity areas,              
transportation, emergency evacuation

• Stamina and strength issues, such as carrying heavy books,                 
scheduling classes

• Medication, medical supplies, and equipment

• Volunteer experiences and recreational activities to                                     
develop work and social skills
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Transition IEP factors 

• Self-determination, self-advocacy

• Vocational training that won’t conflict with health needs

• Modifications to physical education program

• Classroom seating, such as avoiding being next to windows               
because of  allergies or noise 

• Health care management skills, self-care, and knowledge of                     
health insurance

• Special dietary needs 
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Training  
for teachers

www.floridahats.org/secondary-post-secondary-education/

http://www.floridahats.org/secondary-post-secondary-education/


My Health Care: 
A classroom curriculum

www.cpalms.org/project/my_health_care.aspx
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http://www.cpalms.org/project/my_health_care.aspx


#7:  Know options for health insurance 
and public assistance programs                                    

in adulthood. 
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Health insurance after age 18

• Aging out of  childhood health insurance plans can create 
gaps/loss in coverage 

• Benefits in temporary jobs often limited, unavailable, or have 
high premiums

• Increased salary may lower/eliminate public benefits 
• Limited benefits provided in adult Medicaid package 
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Plan for change in  
insurance coverage 
 Medicaid

 Parents’ plan

 Employer-based

 Marketplace plans 



Voc Rehab

SSI/SSDIAPD/Med Waiver



#8:  Find adult providers

If  still in the care of  pediatric providers,                         
identify a primary care physician                                            

and specialists who provide care for adults. 
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Lack of  available adult providers 

Who: 

 Are trained in pediatric onset conditions 
 Primary and specialty care

 Are willing to take primary responsibility for care

 Provide developmentally appropriate services for 
low functioning young adults

 Accept Medicaid  
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By age 17

www.floridahats.org/?page_id=596

http://www.floridahats.org/?page_id=596
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www.floridahats.org/service-directory/search-service-directory

http://www.floridahats.org/service-directory/search-service-directory


#9:  Learn about community services               
and supports for adults

Be knowledgeable about rights and responsibilities at age 18!                                       
Discuss guardianship and decision-making options, as needed.  
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 Consider options, such as 
POA, supported decision-
making, guardianship, 
guardian advocacy

 Explore long-term 
financial planning 
strategies, such as a special 
needs trust 

www.floridahats.org/?page_id=614
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Decision-Making 

http://www.floridahats.org/?page_id=614


#10:  Include health in 
other areas of  transition 

Ask the teen’s primary care physician to provide 
documentation of  medical conditions and 

special health care needs for other programs and agencies. 
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Free CE/CME 
for health care professionals

Web-based cross-disciplinary training for professionals 

10 modules, 15-20 minutes each  
Free CE/CME for physicians, nurses, social workers, dieticians, 

psychologists, mental health workers, respiratory therapists, 
dentists 

CME/CE available through Gulfcoast AHEC at 
www.aheceducation.com

Modules also posted on www.FloridaHATS.org
Updated in summer 2017

http://www.aheceducation.com/
http://www.floridahats.org/


HillsboroughHATS Regional Coalition

Group of  providers, families/youth, agencies, 
and other advocates, with CMS oversight 

Face-to-face and teleconference  meetings 
Strategic Action Plan 
Community events
School, social service linkages 
Partner with hospitals, medical/nursing associations 
Training, outreach Grand Rounds presentations 

See www.floridahats.org/hillsborough-hats
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http://www.floridahats.org/hillsborough-hats


Contacts

 Janet Hess, DrPH
FloridaHATS Project Director
University of  South Florida
jhess@health.usf.edu, (813) 259-8604

Katrina Bales 
HillsboroughHATS Coalition Coordinator
Children’s Medical Services
Katrina.Bales@flhealth.gov, (813) 396-9131
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mailto:jhess@health.usf.edu
mailto:Katrina.Bales@flhealth.gov
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